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Prior Authorization for Cardiology, Diagnostic Imaging, Genetic Testing, Musculoskeletal, Pain Management and Surgical Oncology Services
Applies to: All Providers Billing for Cardiology, Diagnostic Imaging, Genetic Testing, Musculoskeleteal, Pain Management and Surgical Oncology Services
Posted date: March 23, 2026
Effective date: April 16, 2026
· Procedure Codes Requiring Prior Auhtorization (PA)
· HealthHelp Webinar and System Demonstration
Procedure Codes Requiring PA
Effective with dates of service on or after April 16, 2026, the MO HealthNet Division’s (MHD) Radiology Benefit Manager, HealthHelp, will begin managing Cardiology, Diagnostic Imaging, Genetic Testing, Musculoskeletal, Pain Management and Surgical Oncology Services. PA will be required for the newly added procedure codes listed in Attachment A of this bulletin. 
A complete list of procedure codes requiring PA can be found at HealthHelp. PAs may be requested through CyberAccess.
HealthHelp Webinar and System Demonstration
HealthHelp is hosting webinars about these programs which will provide a system demonstration with user experience insight on how to enter procedure requests appropriately, along with additional program information and an opportunity to ask questions. Individuals may register for their preferred session using the links below. 
	April 10, 2026 at 8:00 am 
Musculoskeletal Procedures and Pain Management
Register Here
	April 10, 2026 at 11:00 am
Genetic Testing Webinar
Register Here







MO HealthNet Fee-For-Service (FFS) policies guide basic coverage for Managed Care (MC), though MC plans may add requirements like prior authorization. Some services, including pharmacy, are carved out of MC and paid through FFS. Contact each MC health plan to confirm how this Bulletin applies. Unresolved issues may be submitted through the MC Provider Request for Information to reach an MHD MC Liaison.
Before providing services, verify patient eligibility by swiping the MO HealthNet card, calling Provider Communications at 573-751-2896 or toll-free (833) 222-7916 (Option 1) or using eMOMED Direct MC benefit questions about MC benefits to the member’s MC health plan. 
Bulletins remain on the MO HealthNet News page for three years. Providers are encouraged to subscribe for updates. Visit MHD Education and Training for web-based training and resources, or submit an MHD Education Request to schedule training.
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