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Bureau of Special Health Care Needs Program Name Changes
Applies to: Private Duty Nursing and Medically Fragile Adult Waiver Providers
Posted date: July 28, 2026
Effective date: July 1, 2026 
· Bureau of Special Health Care Needs Program Name Changes
Bureau of Special Health Care Needs Program Name Changes
Effective July 1, 2026, the Department of Health and Senior Services (DHSS), Bureau of Special Health Care Needs (BSHCN) is renaming two of its programs: 

	Current Name
	New Name

	Healthy Children and Youth (HCY) Program
	Medically Complex Children and Youth (MCCY) Program

	Medically Fragile Adult Waiver (MFAW)
	Medically Complex Adult Waiver (MCAW)



These are programmatic name changes only. There are no changes to participant eligibility, covered services, provider requirements, authorization processes, or billing procedures associated with these updates. Providers should continue to follow all existing policies and procedures. 

These changes apply only to the programs administered by DHSS BSHCN. Missouri’s federal Early and Periodic Screening, Diagnostic and Treatment (EPSDT) Program, the Healthy Children and Youth (HCY) Program, administered by the MO HealthNet Division (MHD), is not impacted by this change. 

For questions, contact DHSS BSHCN at (573) 751-6246, toll-free at (800) 451-0669, or by emailing shcn@health.mo.gov. 

MO HealthNet Fee-For-Service (FFS) policies guide basic coverage for Managed Care (MC), though MC plans may add requirements like prior authorization. Some services, including pharmacy, are carved out of MC and paid through FFS. Contact each MC health plan to confirm how this Bulletin applies. Unresolved issues may be submitted through the MC Provider Request for Information to reach an MHD MC Liaison.
Before providing services, verify patient eligibility by swiping the MO HealthNet card, calling Provider Communications at 573-751-2896 or toll-free (833) 222-7916 (Option 1) or using eMOMED Direct MC benefit questions about MC benefits to the member’s MC health plan. 
Bulletins remain on the MO HealthNet News page for three years. Providers are encouraged to subscribe for updates. Visit MHD Education and Training for web-based training and resources, or submit an MHD Education Request to schedule training.
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