Volume XX Number XX	Name of Bulletin	Date
[image: MO HealthNet]
Provider Bulletin
Volume 49 Number 08


Hearing Evaluation and Medical Examination Requirements in the Hearing Aid Program
Applies to:  MO HealthNet Fee For Service Hearing Aid Providers, Nurse Practitioners, and Physician Assistants
Posted date: August 18, 2026
Effective date:  Immediately
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Nurse Practitioners and Physician Assistants Performing Hearing Evaluations and Medical Examinations 
Effective immediately, the MO HealthNet Division (MHD) allows nurse practitioners and physician assistants acting within the scope of their practice, to perform hearing evaluations and medical ear examinations required for obtaining a hearing aid.  

To deliver services and receive reimbursement, nurse practitioners and physician assistants must maintain a current MO HealthNet participation agreement. To enroll as a MO HealthNet provider, refer to Missouri Medicaid Audit and Compliance (MMAC) Provider Enrollment. 

For additional information regarding MHD’s Hearing Aid Program, refer to the Hearing Aid Provider Manual. 

MO HealthNet Fee-For-Service (FFS) policies guide basic coverage for Managed Care (MC), though MC plans may add requirements like prior authorization. Some services, including pharmacy, are carved out of MC and paid through FFS. Contact each MC health plan to confirm how this Bulletin applies. Unresolved issues may be submitted through the MC Provider Request for Information to reach an MHD MC Liaison.
Before providing services, verify patient eligibility by swiping the MO HealthNet card, calling Provider Communications at 573-751-2896 or toll-free (833) 222-7916 (Option 1) or using eMOMED Direct MC benefit questions about MC benefits to the member’s MC health plan. 
Bulletins remain on the MO HealthNet News page for three years. Providers are encouraged to subscribe for updates. Visit MHD Education and Training for web-based training and resources, or submit an MHD Education Request to schedule training.
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